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6 of 6 review helpful LOVE THE INFORMATION By Customer I have survived in flying a private plane for many 
decades Found out from this book a lot about how I can improve my odds of lasting many more decades I knew 
commercial pilots years ago who hated the changes that were happening in the airlines with CRM who were like me 
old style seat of the pants pilots and only trusted themselves They did not want to listen to The U S healthcare system 
is now spending many millions of dollars to improve patient safety and inter professional practice Nevertheless an 
estimated 100 000 patients still succumb to preventable medical errors or infections every year How can health care 
providers reduce the terrible financial and human toll of medical errors and injuries that harm rather than heal Beyond 
the Checklist argues that lives could be saved and patient care enhance An excellent account of the history of crew 
resource management CRM its virtues and how it s supposed to work the book also delivers an eye popping look 
beyond the supposedly sterile drapes in some of the United States rsquo most prestigious hospital 
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