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0 of 0 review helpful This is an excelant primer on the how powerful what we say to patients By Thomas C 
Bloomquist and people in genera l can be Our ability to believe is far more powerful than reasoning if patients even 
critically injured patients believe they will survive their chance go up considerably I hope all in health care begin to 
appreciate these concepts The same goes for the dreaded V A S As a professional emergency responder you are well 
trained to handle an extensive array of crises Your tense and stressful work environment can cause depersonalization 
of casualties and victims with potentially negative consequences This handbook is specifically designed to help you 
sharpen your professional communication skills and make you even more effective than you already are Discover 
which of your actions speed recovery or cause more anxiety and About the Author Born in England and raised near 
Montreal nbsp Brian Walsh nbsp was a journalist and broadcaster before joining a major international firm For much 
of his thirty year career he was involved in human resources specifically staff tra 
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